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Total registered members: 97 Blue: Unique logins; Green: Multiple Logins; Blue + Green: Total Logins
Total registered employees: 79 In December,. 10 users logged in 18 times.
Total registered dependents: 18
Application Use
Application Name Jan |Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
2018 (2018 2018 [2018 |2018 (2018 |2018 [2018 2018 (2018 |2018 |2018
Benefits | 4 0 3 0 18 11 5 9 2 3 10 5 [
Claim Inquiry 26 43 52 20 24 23 37 35 21 51 75 58 485
Find a provider 3 1 7 6 0 6 3 7 2 8 4 0 a7
Live Chat 8 5 12 7 12 8 9 10 3 14 16 7 111
Messages 36 46 54 24 33 27 25 37 20 47 70 29 448
ID Cards 1 0 0 0 0 0 0 0 0 1 0 0 |
Other insurance 1 0 2 0 1 0 0 5 0 4 6 0 19
|Eligibiiity (Person covered) | 3 | 0 1 0 1 0o | o 7 | o | 15 | s 6 35
View Plan documents 1 0 0 0 2 1 0 2 0 0 0 0 6
OptumRx 0 4 0 0 0 0 0 3 0 0 2 0 9
myHCE 0 0 0 0 0 0 0 1 0 0 0 0 1
Accident details 0 0 0 0 0 0 0 0 1 1 0 1 3




